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� Cloud Video Doorbell 

 

� System Architecture 

 

 

� Doorbell Component 
 

Cloud Video Doorbell         Wall Mount Plate 

            

Accessory list 

No. Description Qty 

1 SPECIAL SCREW 1 

2 WIRE CONNECTER 2 

3 SCREW DRIVER for SPECIAL SCREW 1 

4 SCREW RH+TAP M3*14 3 

5 SCREW PLUG 3 

6 Diode for CHIME BOX 1 

 

 

 

1 Prepare for Installation 

Wi-Fi Signal Check 

Go to the location of the exiting doorbell button.  

Connect your Smartphone to Wi-Fi router to confirm that you 

have strong Wi-Fi signal connection. If the Wi-Fi signal is too 

weak or out of range, you will need to install a Wi-Fi 

repeater.  
 

Note: Doorbell only supports 2.4Ghz Wi-Fi network. 
 
 
 
 

Power Supply Requirement  

The doorbell works best with a 15 to 20VAC, 10 to 

30VA power supply (Transformer).  

 

 

2 Installing the Diode in Chime Box 

1. Turn off the power switch of the transformer 

2. Open Chime box  

3. Install diode between the Front and TRANS terminals. 

The direction of diode does not matter.  

 

 

 

NOTE: Doorbell doesn’t support electronic chimes 

 

 

3 Remove Doorbell Pushbutton 
Remove the existing doorbell pushbutton and detach 

the 2 wires from the back of doorbell pushbutton. 

 

 

 

 

 

4 Mounting Wall Mount Plate 

1) Use the wall mount plate as a guide to mark the 

mounting holes on the surface. 

 

2) Screw the wall mount plate to the wall. 

                

 

 

SCREWS and SCREW PLUGS 

Drill and insert screw plugs for the screws 

on a masonry surface. Use 1/4” (6.35mm) 

drill for screw plug holes. 

SCREWS ONLY 

OR 

 

 

5 Wiring Doorbell 

Connect doorbell wires using the wire connectors 

(included). The direction (colors) of wires can be 

random. 

 

 

 
Wire Connector 

1. Twist together the two wires, 

and then plug wires into short 

end of connector. 

2. Crimp ends of the wires with 

pliers on short end of the 

connector. 



 

 

6 Installing doorbell to Wall Mount Plate 
1. Push extra wires into mounting plate slot. 

2. Hang doorbell on mounting plate tab tops, and slide 

doorbell down into lock position. 

3. Use provided screw driver to secure the special 

screw at the bottom of doorbell. 

 

 

                 

 

               

 

 

7 Check the Result  

 1. Turn on the power 

 2. Blue LED flashes once 

 3. Check the result  

Result 1: The doorbell LED will be solid Red 

around 30 seconds, and then it should 

flash green/red. 

>> The doorbell works well, press the doorbell 

button to verify chime box  operation. If the 

chime box rings, you can go to 8. Setup 

Operation. 

Result 2: Blue LED Solid ON 

>> The voltage of transformer is too high. Please 

replace this one with the transformer of 

16VAC. 

Result 3: Repeating the status that blue LED flashes 5 

seconds, and then red LED is solid ON around 

30 seconds. 

    Or  

Blue LED fast flashes 5 seconds when 

doorbell button is pressed, and chime box 

doesn’t work.  

>> The voltage of transformer is too low, or the 

length of wire is too long.  

  Please try Wiring doorbell without Chime Box

 

 

� Wiring Doorbell without Chime Box (AC 

16V, 10VA ~ 30VA) 

1.Turn off the power 

2.Open the chime box 

3.Connect the two wires on the Transformer terminal 

4.Turn on the power 

5.Blue LED flashes once 

6.Check the result 

Result 1: Blue LED is ON for 5 seconds, and then 

red LED ON around 30 seconds. Finally 

the red and green LED is flashing. 

>> The doorbell works well. You can go to 8. 

Setup Operation. 

(Optionally connect Wi-Fi chime if needed) 

 

Result 2: Repeating the status that blue LED 

flashes 5 seconds, and then red LED is 

solid ON around 30 seconds.   

>> The voltage is still not strong enough. 

The voltage of transformer is too low, or 

the length of wire is too long. Please 

replace the transformer with the one of 

16VAC 30VA. 

 

 

 

 
 

 

Connect the two wires  

on the Transformer 

terminal 

 

8 Setup Operations 

1. Download the Smartphone App 

Connect your Smartphone to local Wi-Fi router, 

download and install the Cloud2Me App from the 

Google Play Store (for Android phones) or Apple 

Store (for iOS phones). 

2. Create an Account 

Open the App, select “Create Account”. Enter a 

name, valid email address and password, and then 

select “Create Account”. 

You will receive a certificate email from 

cloud2me@tecom.com.tw. If you do not receive 

the certificate, please check in mailbox under the 

spam email folder. Enter the authentication code, 

and then login.  

3. Connecting to Doorbell 

The doorbell should be in Discovery mode with 

LED indicator flashing red and green. If it is not in 

Discovery mode, please press the doorbell button 

for 10 to 15 seconds until the LED indicator flashes 

red and green. 

4. Finish the setup steps on App 

Follow the steps on App to finish doorbell setup. 

    

 

 

 

 

 

※ Please remove protective film 

before use. 

 

 

� LED Indicators Status 

 

Power status indicator (Blue LED) 

Color Status Note 

Flashing Blue 

once 
Power ON  

Flashing Blue 

(Slow) 

Cold start at low 

temperature 
 

Solid Blue 5 

seconds 

Connect to 16V 

transformer without 

diode 

1. Occurs after 

power on, or 

button is pressed 

2. Can’t ring the 

chime box 

Flashing Blue 

5 seconds 

(fast) 

The voltage of 

transformer is low 

1. Occurs after 

power on, or 

button is pressed 

2. Can’t ring the 

chime box 

Solid light 

The voltage of 

transformer is too 

high 

Doorbell can’t work 

 

 

 

  Doorbell Status indicator (Red and Green LED) 

 

Color Status 

Solid Red Booting 

Flashing Green/Red Discovery Mode 

Flashing Green (Fast) 
Connecting to Cloud 

Server 

Solid Green 
Connected to Cloud 

Server 

Flashing Green (Slow) Session in Progress 

Flashing Red (Slow) 
Not Connected to 

Network 

Flashing Red (Fast) Firmware Update 

 

 

� Troubleshooting 

Q: The “Next” button is not activated after I 

connected my Smartphone to doorbell during 

doorbell setup. 

A: 1. Go back to the Wi-Fi setting page to make sure 

your phone is connected with Doorbell 

Camera_XXX.  

   2. If you have 3G/4G network connection, please 

turn it off and then try again. 

 

Q: After the doorbell setup is finish, the LED 

indicator flashes red slowly. And the red X 

appears on the doorbell icon in Cloud2me 

App. 

A: The doorbell cannot connect to the local Wi-Fi 

router. It usually happens with a wrong Wi-Fi 

password is entered. Please follow the steps 

below to re-setup doorbell again. 

Step 1: Click    (Menu) at upper right corner of 

the App, select System Settings -> 

Doorbell Settings (wait a few seconds for 

time out.) -> Remove doorbell. 

 

Step 2: Press the call button for 10-15 seconds to 

enter Discovery mode (LED indicator 

flashes red and green).  

Step 3: Click “Add your new Doorbell Camera”, 

and then follow steps for final Setup. 

 

 

 

 

 

Q: I want to replace Wi-Fi router or change the 

Wi-Fi password, how do I reconnect doorbell 

to the new Wi-Fi router? 

A: Please follow below steps to setup doorbell again. 

Step 1: Click    (Menu) at upper right corner of 

the App, select System Settings -> 

Doorbell Settings (Wait a few seconds 

for time out.) -> Remove doorbell. 

Step 2: Press the call button for 10-15 seconds to 

enter Discovery mode (LED indicator 

flashes red and green).  

Step 3: Click “Add your new Doorbell Camera”, 

and then follow steps for final Setup. 

 

   After the doorbell setup is finished, the   

Smartphone of other members will register back to 

doorbell without any setup operation. 

 

Q: The voice is not clear or doorbell volume is 

low. 

A: 1. Please ensure that protective film is removed 

from the faceplate. 

   2. Check the volume setting of doorbell. Open 

Cloud2me App, select Menu -> System Settings 

->Doorbell Settings -> Audio Settings 

 If the Speaker volume is too small, please 

change to higher value. 


